
 

 

Public Health Huron County 

 

 

 

 
Rising Trends in Healthcare: Telehealth 

February 10, 2021 

Since the beginning of the COVID-19 pandemic in 2020, several aspects of everyday life have been altered, resulting in 

what is now being referred to as the ‘new normal’ by many. One of the many rising trends that could be here permanently 

is the use of telehealth. Telehealth is defined by the Ohio Department of Mental Health and Addiction Services 

(OhioMHAS) as the use of telecommunication like phones and video chats to provide health care and health-related 

education, including behavioral health care. 

Telehealth is used to provide health care to individuals without requiring face-to-face, in-person visits with a health care 

provider. People can receive care or assistance from the safety and comfort of their own homes during the COVID-19 

pandemic using several tools to connect with their health care provider. These tools can include telephone calls, text 

messages, email, fax, and videoconferences (OhioMHAS). 

The Buckeye Institute, an independent research and educational institution based in Columbus, Ohio, has conducted a 

study to show how prevalent and widely used telehealth has become since the COVID-19 outbreak in early 2020. James B. 

Woodward, Ph.D. of The Buckeye Institute published an article in November 2020 stating that in February of 2020 at the 

start of the pandemic, one Ohio provider saw roughly 20 video visits. However, by April 2020, The Cleveland Clinic which is 

one of the largest and most renown healthcare providers, saw roughly 200,000 video visits (Woodward, 2020). Vital factors 

to telehealth are the ease of access and how individuals feel about using this method of connection and care from their 

health care providers, and Dr. Woodward continued in the article by discussing the results of a national survey on 

telehealth satisfaction. The results showed “one of the highest patient satisfaction scores for a healthcare services study 

J.D. Power has ever done” (Woodward, 2020). 

As we have surpassed the one-year anniversary of the COVID-19 pandemic in America, the use of telehealth continues to 

be on the rise. Although telehealth has been a viable method of care prior to the pandemic, it has not been as sought-

after as it is today. It has proven to be beneficial in many ways, but most importantly it has provided the opportunity to 

keep more patients out of hospitals, allowing more availability of hospital beds for COVID-19 patients and other 

emergency medical services.  

Along with the rising trend or new normal of ‘working from home’, it will be interesting to see how many various trends 

will emerge as Americans continue to carefully navigate the COVID-19 pandemic in 2021.  
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